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ACT! v. 8.0.1
8.0.1 Release Overview 

11/22/2005

ACT! Premium for Workgroups 2006 v. 8.0.1 – Product Improvements, fixed items and known Issues list

This document highlights product improvements, fixed items, and issues that are known to be present in ACT! (v8.0.1) release.

Note: Depending on the geographic region where you obtained this version of ACT!, it will have one of the following names:

- ACT! 2006 v. 8.0.1

- ACT! Premium for Workgroups 2006 v. 8.0.1
- ACT! v.8.0.1

- ACT! Professional for Workgroups v. 8.0.1
This Product improvement, fixed items & known issues list applies to all products with any of the names listed above. 
1 Product Improvements

Performance

We have an ongoing commitment to improve the initialization as well as ongoing operational performance of ACT!  In this 8.0.1 release application startup has improved by approximately 20%.  On a system meeting the minimum ACT! 2006 hardware requirements this represents a savings of approximately 5 seconds. In addition, there is another 20 – 25% savings on database open for users who do not customize menus/toolbars. This improvement can be achieved by following steps in a kb article document entitled “How to Improve the Performance of ACT! 2006”, answer ID 16605.  We will continue to explore and implement a variety of additional performance enhancements through future releases. 

Specific improvements contained in the beta build are: 

· Start Up – General application startup times has been reduced meaning you can access to ACT! more quickly 
· Importing – Importing and exporting can now include all public activities in a single operation. This feature has a moderate increase on the time it takes to perform a data exchange because more information is being transferred. However, by reducing the number of imports required, this decreases the overall time it takes for multi-user, database to database transfer of data. 

2 8.0.1 Fixed Issues

General Items

· During a database upgrade the database will be locked and users will be notified of an database lock and eventually kicked out of the db. Issue # 2-100195

· When creating a new contact and leaving ACT! idle for 15 minutes without explicitly saving or changing views, the record is now saved. Issue #2-99020.

Installation

· Over installing on top of an existing ACT! installation will prompt the user to close Microsoft Office and Internet Explorer applications without canceling out of the installation. Issue #2-102505

· ACT! can create or open databases if other instances of Microsoft SQL SP4 are installed. Issue #’s 2-102372 and 2-103049 

Reports

· Numbering in templates now restarts the item count on subsequent pages. Issue #2-93060

· Note: you must update templates to see reporting fixes

Data Exchange

· Contact names with multiple punctuation symbols now import. For example, Lauri A. Funk, CGA. Issue #2-92893

· Opportunity user fields can now be mapped and Data will import correctly. Issue #2-101995

· All Public activities can now be imported by a single user. Issue #2-101167

· Opportunity fields are no longer exchanged during import/export and follow mapping. Issue #2-102672 
· Eliminated the "Object Reference Error" while opening a database after you have imported contacts from an Outlook Address Book. Issue #2-102899

· ACT! can now import from dBase without hanging or displaying an error. Issue #2-102902
Database Conversion

· All converted database no longer show an 'Unable to Create Field ...' in the conversion details. Issue #2-100829
· Multiple instances of activities recurring on the same weekday will now scheduled correctly. Issue #2-102533 
· Define Fields shows the correct decimal system field of 'Contact Type -1-'. Issue #2-100829
· First Active User is now converted the user is inactive instead. Open mange users in your 2006 database to make this user active - Standard product only. Issue #2-102453
Define Fields
· "Customize Field" and "List Behavior" options are now available in ACT! Standard product. Issue #2-102896

Opportunities

· You can now change the field size of Opportunity fields - Issue #2-103008
Reports

· The Opportunity by Company Report will only display contacts who have opportunities associated with them. Issue #2-100709

· Several reports now compute totals accurately - total reflects first opportunity only. Issue #2-102981

· Opportunities Referred By

· Opportunities by Status

· Opportunities by Record Manager
· Opportunities Adjusted by Probability
Synchronization

· The network sync service no longer consumes memory and or times out depending on the amount of data being synchronized. Issue #2-100116

· When deleting a sync set, users no longer receive an errant error message "Cannot remove default HandHeld sync set for this user." Issue #2-102626

Note: Network and Internet sync services must be updated to ACT! 2006 8.0.1
Scheduler
· If ACT! Scheduler is running, ACT! users, with standard access, will see only one message whenever they login about contacting their Administrator. Issue #2-102985
3 Known Issues

Contact Management
· Upgrading 7.x users that are Standard Users lose Delete Rights. Users must add the custom permission for deleting records in user management. Issue #2-104017
Database Conversion from 3.x-6.x

· 1 less user is said to not convert in the log file even though the user record does actually convert successfully. Issue #2-103403.
Data Exchange - Import/Export

· Due to changes in Palm Desktop file formats, ACT! is unable to import from versions of Palm Desktop 4.1 and above. Issue #2-100613 
· The first character in the first field of an imported comma delimited file may be dropped. Issue #2-103586
· If a secondary contact exists both in the source and destination database, that secondary contact will not get updated during an import/export with modified field data from the source database.  Additionally, secondary contacts that are added to the same contact record in the source database will not get added to the destination database if the Merge option is selected. Issue #2-102864 
· Performing multiple imports or exports without closing ACT! will result in increased GDI handles. Issue # 2-100866 
· Note: ACT! import does not import ACT! 3,x - 6.x and ACT! 7.0 databases. You must upgrade your ACT! database to  7.0.1 or higher before performing an import. 

Email

· Lotus Notes driver does not validate invalid or missing e-mail addresses, but names appear resolved.  Issue #2-69489 
· When transferring email database from one machine to another, attachments to e-mail are not transferred if using Outlook Express or Eudora. Issue #2-99259 
· E-mail sits in the outbox of Outlook until user logs in using Outlook and sends it (manually or automatically) This appears to be a problem when using Office XP or Office 2003 as your ACT! email configuration. With Office 2000, 7.0.4 and 8.0.1 immediately send out email from the ACT! Email client. With O/XP and 2003, 7.0.4 & 8.0.1 mail remains in the Outbox until Outlook performs a scheduled send/receive or the user initiates one. In any case, pressing the ACT! Email send/receive has no effect. Internet mail functions as desired. Issue #2-102065
· Cannot attach emails to contacts in a Citrix Environment.  Menu options for attaching email to a contact and creating a history are disabled when using Citrix. Issue #2-104165
· Note: The “Find” feature in ACT! e-mail client is not available when integrating with Lotus Notes. 

· Note: After you upgrade your database to ACT! 2006, you must reselect the ACT! address book to use Outlook e-mail integration Issue 
Reporting
· Reports do not show country code even when preference to show country code is enabled. Issue # 2-99474 
· Report containing activity data takes too long and cause 100% cpu usage. Reports are ultimately created. Plan is to create a hot fix for this issue made available along with the general release of v. 8.0.1 #2-103808 
· When page limit is reached printing labels, there is no Message indicate limit reached. Issue #2-103776
Scheduler

· Selecting a task may become inoperable if you select the same database twice in a row to schedule a task. Issue #2-103787
· After upgrading you’ll need to restart the Scheduler service or reboot in order for it to operate. Issue #2-104241
Synchronization
· Records that contain numeric fields do not sync when decimal separators are different. i.e. remote and parent have different regional settings. Issue #2-103616
· Network sync service changes are not reflected until the service is restarted. Service should be restarted to apply the changes. Issue #2-102822 
Other

· Opening ACT! directly from a PAD file will not launch Help. Issue #2-101114
· Filters applied using the filter dialog (via context sensitive menu), are not sticky. Only the filters set in the interface will remain sticky. Issue #2-99739
ACT! 2006 Handheld Links 

When the term “handheld device” or “device” is used, it indicates that the behavior exists for both Palm and Pocket PC devices.

Installation / Setup

· NOTE: Links should be uninstalled before updating ACT! to prevent errors relating to incompatible versions of ACT!, the Link, and the database version.
· The ACT! database must be upgraded to 8.0 before you can install PDA Links. 

· You cannot sync disabled databases to the device. 
· An input string error may be displayed when editing your sync set from the install wizard Issue #2-104098
· Microsoft Pocket PC for SmartPhones OS is not currently supported. Issue #2-78988 
· Perform a DOH synchronization if any of the following are true:
· Device synchronization is disabled for a user.
· The sync set is changed.
· The user doesn’t synchronize for more than 90 days.
· The user restores a backup copy or a new remote database.
· A hard reset of the devices may result in the device no longer synchronizing to ACT!; re-setting up the synchronization (reinstalling) may be necessary.
Contacts

· Private contacts created on the device sync to ACT! as public contacts. Issue #2-99747 
· If data types are changed for fields or fields are deleted, these changes do not synchronize to ACT!.  A DOH type sync is necessary to synchronize the fields. Issue #2-91445 
· Beamed contacts do not always synchronize correctly to ACT!. Beaming is not supported in the handheld links. Issue #2-95886
Activities

· PPC Link only - Remove an Attendee from a future dated of a recurring activity series removes all previous occurrences on both Desktop and PPC. 2-103885
· When synchronizing a Pocket PC and a PC with the ACT! database, the machines should always be set to the same time zone.
· Activities created on the device by User A for User B will not synchronize to User B’s device. Create these types of activities in ACT!. Issue #2-95523 
· The Palm does not display multiple attendees in the notes for the activity. Issue #2-91476 
· The Location field on some newer Palms is not mapped to the Location field on ACT! activities. Issue #2-95024
· The Birthday field on some newer Palms is not mapped to the Birth Date field in ACT! by default; it can be manually mapped. Issue #2-90608
· If one instance of a recurring invitation is declined but all other instances are accepted, all instances synchronize to the device. Issue #2-95664 
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