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ACT! for Real Estate v12
Release Overview

4/21/2010

ACT! for Real Estate v12 – Product Improvements and Known Issues List – Release
NOTE: This document is confidential and subject to your ACT! Certified Consultant or ACT! Add-on Partner Agreement. 

ACT! for Real Estate v12 & ACT! Premium for Real Estate v12 are new releases in the ACT! product line and are referred to collectively as ACT! for Real Estate v12 in this document. The ACT! for Real Estate v12 release is focused on delivering the features in ACT! 2010 SP1 in a release specifically targeted for real estate professionals.
This document is provided to improve your installation and overall use experience of ACT! for Real Estate v12. The issue numbers are internal tracking numbers and should be used when referencing issues to Sage Software employees. Please note, this document is provided to you as an ACT! Certified Consultant or ACT! Add-on Partner and must not be copied, reproduced, posted on your web site or distributed without express written permission from the Sage Software legal department.

1 New Features in the release

ACT! for Real Estate v12 has inheritied the feature sets of ACT! by Sage 2010 and ACT! by Sage 2010 SP1.  Please refer to the Release Overview documents for both releases for a comprehensive list of new features.
New ACT! E-marketing Templates for Real Estate

When customers use ACT! E-marketing in conjunction with ACT! for Real Estate v12, they will receive additional default e-mail templates specifically defined for real estate professionals.
2 Fixed Issues

General
· Some filter drop-down lists can become truncated and the last item in the checkbox list may not be accessible (a scroll bar may not be present).  This issue exists on the following filter drop-downs: Contact Activities tab (‘type’ & ‘priority’ filters); Group Activities tab (‘type’ filter); Task List view (‘type’ & ‘priority’ filters); Calendar view (‘type’ filter); Opportunity List view (‘stage’ filter) (77884).

· This issue is closed (fixed)

Contacts/Groups/Companies
· Current Company lookup is not retained after any Define Field change is performed for the company fields. (79845)

· This issue is closed (fixed)

· In an upgrade scenario, “Relate Contact” menu item is missing from the Contacts menu. (81047)

· This issue is closed (fixed)

3 Known Issues – New in this release
This list encompasses most frequently encountered items in ACT! for Real Estate v12 that were found in the current release.  The known issues include a description along with any identified workarounds or recommendations. 
General

· The MLS icon is no longer available in the ACT! 2010 navigation scheme.
· Workaround: customers may design a custom link using the contact or company WebInfo tab(s) to link to a particular MLS.
Upgrading

· After upgrading from ACT! for Real Estate 11 to ACT! by Sage for Real Estate v12, users converting a database(s) may encounter an “object reference” error after the database is converted (91086).

· Workaround: Close ACT! and reopen.

· During upgrade, the upgrade progress status bar may fail to close and will obscure the ‘ACT! Upgrade is Now Complete (OK)’ dialog, preventing the user from clicking the OK button.  NOTE: This only occurs if the user ignores the recommended reboot after the upgrade program has uninstalled the previous version of ACT! and the ACT7 SQL instance (91305).
· Workaround: use the Windows keyboard shortcut (ALT-Spacebar) to minimize the upgrade progresss status bar or use the Windows Task Manager to close it.  Once the ‘OK’ button is pressed the upgrade will complete normally.
4 Compatibility

There are no additional compatibility release notes for this release.  Please refer to the Release Overview documents for ACT! by Sage 2010 and ACT! by Sage 2010 SP1 for complete release compatibitlty details.
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