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ACT! by Sage 2010 – Release Overview

NOTE: This document is considered confidential information as defined by your Sage Certified Consultant Agreement and/or your Sage Add-On Partner Agreement. 
The 2010 release is focused on a number of major improvements in ACT! and includes customizable opportunities, a redesigned navigation, a new welcome page, e-Marketing and much, much more. The following are product improvements, known issues and/or important notes for ACT! by Sage 2010 and ACT! by Sage Premium 2010
. This list is provided to improve your installation and overall use experience of 2010. The issue numbers are internal tracking numbers and should be used when referencing issues to Sage employees. Please note, this document is provided to you as an ACT! Certified Consultant or ACT! Add-on Partner and must not be copied, reproduced, posted on your web site or distributed without express written permission from the Sage legal department.

1 New Features & Product Improvements
This release addresses issues that users have requested in ACT! and introduces some new features. The following highlights a number of the most significant: A new navigation system, Customizable Opportunities, ACT! E-marketing
, a new Report View, new reporting and dashboard components, iCalendar support, and multiple remote database creation.  

Globalization
Ability to specify database currency
· At the time of database creation, users can specify the currency that will default for all currency values in the database.  (80483)

Allow users from different ACT! languages to share a database

· Allow users from different ACT! languages to access the same database.  Example:  A user has French ACT! and creates a database.  A user with German ACT! should be able to access the same database. (80482)
Features

Opportunities
· Modify Opportunities in ACT! so that they are completely customizable (like Companies, Groups and Contacts) and users can attach notes, histories, activities and documents to them.  (79184, 79552)
· Add the ability to associate custom tables to Opportunities (79553)

· Modify the security model of Opportunities to allow users to limit access by teams like they can for Companies, Groups and Contacts (79554)

· Allow users to create an Opportunity that does not REQUIRE a contact to be associated to it. (79556)

· Allow users to customize the product/services grid in the Opportunities detail view. (79558)
Navigation
· Modify the navigation in ACT! to reflect the accordion style navigation in the left nav pane as well as adding in “big easy” buttons along the top row.  (79198, 79628, 66997)

· After extensive user testing, it was determined that the “look for” box in the list views was confusing to new and existing users.  The “Look For” box has been hidden by default in the list views.  If users wish to re-surface the box, they can use the “options” button in the list view and choose “show Look For”.  (83211)

· Display the Contact List any time the user looks up all contacts.  This is in response to usability test feedback in which users were surprised that looking up all contacts did not produce a list.(83208)

· Dynamic lookup menus so that when the menu is opened in a specific view, the menu options are specific to the view that the user is currently in. (81900) 
· When a menu has sub-menu items that are never accessible in that view, want to remove those items (instead of just disabling them). (79626)
Welcome Page
· A new view has been added into ACT! to help new users get up and running in ACT!.  This new view has links to common start-up tasks in ACT! as well as many Help resources.  The tasks in this new view are specific to user types in ACT!, so that non-Admins will not be shown admin-only tasks.  (79199)
· The new default view for all ACT! 2010 users is the Welcome Page.  However, after closing ACT! 2010 for the first time, users will be prompted to change their default view.  (83206)

ACT! E-marketing

· Add e-Marketing capability in ACT! so that users can access the functionally supplied by Swiftpage™  for marketing purposes and track the results in ACT!. (83441)
Color Schemes
· Allow users to choose their color scheme for ACT! 2010 – either Sage Green or Sage Silver.

Web Info Tab
· Add in a tab into ACT! that allows users to see context-aware information from the internet in both their Contact and Company views.  This tab will come with several ‘canned’ links as well as the ability for users to add links that are specific to their needs. (78848)

Remote Database Creation
· The remote database creation panel has been modified to allow users to create up to 50 remote databases at one time.

Report View
· Add a new view in ACT! that displays all the reports saved to a Users’ database.  In this view, users can specify “favorite” reports, run reports, edit reports and modify the descriptions of reports.  (79586)

13 New Reports
· In ACT! 2010, there are 13 new default Opportunity reports included for all users.  (75954)

12 New Dashboard charts
· 12 new dashboard charts and two standard new dashboard views have been added to ACT! 2010.  The new default dashboard views are the ACT! Administrative Dashboard and the ACT! Contacts Dashboard. (85159)
· The 12 new dashboard charts all pull data from the ACT! database using the new OleDb 2.0 provider. (81835)

A new OleDb Provider
· A new OleDb provider (OleDb 2.0) has been provided in ACT! 2010 that gives users access to Group/Company memberships as well as Activity information.  (29032, 30372, 26822, 26898, 26903, 42414, 25311, 26958, 79617)
iCalendar Support
· Users can send activity notifications via iCalendar format.  If users have scheduled meetings with contacts who have an email address, they can select the item from the schedule activity dialog to “send invitation email” which will send an iCalendar object to the attendees. (67332, 79820)  

· With this feature, Windows® users who use both Outlook® and ACT! can also choose to create ACT! activities from Outlook meeting requests if they have ACT! and Outlook integration setup completed.  (79820)

Vcard export
· User types “Admin” or “Manager” can export contact info in the form of VCard either by right clicking in the contact list view or using the “send Vcard” item from the Contacts menu.  (81543)
Relationship dialog

· Users now have the ability to resize the relationship dialog. (80523)
Help

· Windows help has been modified to be the same as ACT! Premium for Web help (78899)

Registration/Installation

· Reduce the number of registration questions that users must complete when they register ACT! 2010. (74564)
· Provide an automated answer file to assist in the silent install process. (80512)
2 Fixed Issues

Activities

· In previous releases, activities with multiple resources appear as separate activities on Task List.  In ACT! 2010, they are listed as one activity. (82907)
· The right click menu or Activities Tab and Task List reads - Reschedule Activity3 instead of “Reschedule Activity”.  This has been modified to read:  “Reschedule Activity” (78537)
· 'Show Cleared' calendar preference is not sticking when selecting via right click/filter calendar.  This preference is not sticking. (77719)
· When using the “Copy Calendar” feature, bi-weekly reoccurring activities copy incorrectly to Outlook Calendar.  This issue has been resolved.  (83706)
· Using the 'Go to Contact' functionality brings up contact scheduled with another user's private activity.  This issue has been resolved and private activities are no longer returned to users who do not have access to them.  (81842)
· In the mini-calendar on the schedule activity dialog, the 'start time’ calendar un-readable when scheduling activities.  This calendar has been modified so that users can see the actual start time on the calendar (77889). 
· Activity details were deleted when the date for the Activity was changed.  The details are no longer deleted.  (83450) 
· Activity detail tab color palette duplicates when choosing the color for the detail tab multiple times.  The palette no longer duplicates.  (83566)
· Removing attachment from activity causes object reference error and red X in task list.  This issue has been resolved in ACT! 2010.  (81304)
· Beta:  If a user changes their default calendar view to something other than the default calendar view and then logs out of ACT! and logs back in, those preferences are not retained.  This issue has been fixed.  (86751)
· Beta:  In Activity Series, if a user tries to schedule an activity series for another user by selecting the “schedule for” drop down menu, the list is blank.  This issue has been resolved.  (87522)
Printing
· Weekly calendar print view in Letter Full Page showed the start day in the upper left hand corner is the same as the end day for the week. It now shows the first and last day as range in header like all other weekly prints.  (83620)
· Avery® label 5164 was missing.  This label type has been added back in. (76089)
· Printing a task list doesn’t print all the activities on the list.  This issue has been resolved.  (87271)
· Using quick print on the Opportunity list view doesn’t print all the Opportunities in the list.  This issue has been resolved.  (87272)
Opportunities

· When adding new fields to Opportunity layouts, they are displayed as bolded text fields by default.  This issue has been fixed.  (86885).
· When adding to fields to Opportunity layouts, if users made them required fields and then tried to make them not required fields, users were unable to leave them blank.  This issue has been resolved.  (87294)  
· When creating a group using dynamic criteria that referenced Opportunity product fields, the criteria for the group was not saved.  This issue has been resolved.  (87414)

· If a user is editing product fields in while in a view other than the Opportunity view, when they are prompted to add fields to the layout, the layout that is associated to the view they are in (example:  Contact detail) will open instead of the Opportunity layout.  This issue has been resolved.  (87539)
Contacts

· When sorting relationships by access level, record creator or record manager fields causes list to disappear (82715).
· In the Contact view on the activity tab, when using the filter drop downs, the drop down menus were truncated and the scroll bars were missing which would not allow users to scroll to all the items in the drop down menu.  Scroll bars have been added to these drop down fields to allow for complete scrolling.  (77884)
· When sorting the Contact list by certain secondary fields, ACT! freezes.  (82826)
· On the Web Info tab in contacts, the search string for Yahoo!® Persons search was incorrect and not retrieving the expected results.  The string has been corrected and the appropriate results are not being retrieved.  (87164)
Reporting

· User specific filters defined in a report template are not respected.  (81069)
· Group reports are blank when the user selects the option to include all sub-groups for selected groups.  This issues has been resolved.  (85916) 
Layouts

· When “display country code” preferences was enabled in the contact detail view, phone numbers disappear.  The default layout fields have been expanded to accommodate the extra data. (85451)
Conversion/Importing

· Cleared ACT 3.x, 4.x 5.x (2000) or 6.x (2004) activities were not being marked as cleared during conversion.  In ACT! 2010, they are not being cleared during conversion. (85524) 
· The Update Database prompt gave no option to cancel.  An option to cancel has been added.  (79923)
· Converting a 6.x (2004) database changes the create date for records to today.  When users convert in ACT! 2010, the create date is preserved from the 6.x (2004) database. (83941)
· Error "Define Fields encountered an unexpected error and has logged the issue" after editing a field if the dashboard is viewed first.  This error no longer exists.  (82491)
· On the Welcome Page, when users access the link under the “How do I” section to Import Data from Excel®, the Help topic doesn’t actually mention Excel at all. This issue has been resolved.  (87273) 
· When converting a database from ACT! 3.x, 4x., 5.x (2000) or 6.x (2004). The dialog that prompted users with information about conversion tasks had incomplete information about documents.  The sentence was left unfinished.  This issue has been resolved.  (87602)
Performance
· During the beta, several users reported performance issues when doing lookups.  These issues were addressed.  (87111)
3 Known Issues

This list encompasses the most frequently encountered items in ACT! 2010. Unless otherwise indicated, these issues existed in previous Known Issue Documents. Any new issues added to the list or newly introduced in the release have been called out separately.
The formatting for known issues in the ACT! 2010 release includes a description along with any identified workarounds or recommendations. 
New to Known Issues Document
Activities/Notes/Histories

· After rescheduling an activity, the task list doesn't automatically refresh.  (84770)
· Workaround:  Press F5 to refresh the task list.
· When creating follow-up activities after clearing activities on Opportunities, Groups and Companies are not automatically associated with the activity.   (87862)
· Workaround:  Manually associate the Groups and Companies
· When clearing personal activities, the icon shown in the history item does not match the icon in the activities item.  (86057)
· The default start time when you schedule an activity from Daily/Work Week view does not default to system time. (87778)
Install/Uninstall/Setup/Startup
· When creating a new database, a history item is created for the new ACT! E-marketing
 plug-in on the My Record.  If a user deletes this item, it will reappear.  (86684)

· If a user edits a layout within the first two minutes of opening ACT!, ACT! will switch between views and the layout designer 5 times. (85939)

· Workaround:  Wait for more than two minutes before editing layouts after opening ACT!.

· If users install the Accounting Link for QuickBooks® 3.2.1 with ACT! 2010 while on the Welcome Page, they will not see the Accounting Link Tabs.  (87166)
· Workaround:  In the preferences dialog, change the default start up view to Contact Detail before installing the accounting link. 
· When installing any accounting links in ACT! 2010, if the default start up page is something other than the contact default view, the accounting link will not load. (87166)
· Workaround:  To view the accounting menus and tabs, users must change their default startup view to the Contact Detail view. Once they change this preference, they can close and reopen ACT! and the accounting menus and tabs display correctly. To change default startup view from Welcome Page to Contact Detail view, users can:

· From the Welcome Page, select the “Change Default View” link in related tasks

· When closing ACT! for the first time, users are presented with option to change their default startup view

· Go to Tools>Preferences>Startup Tab> Under “Log in settings” they can change Default View 

· Change the default startup view to the contact detail view.
· If you have an ACT! 2010 product on the same server as ACT! by Sage 2008 (10.0) or ACT! by Sage 2009 (11.0), you must apply a hotfix to your ACT! 2008 or ACT! 2009 client machines.  This is because users logging into an ACT! 2008/2009 database (on the server) from an ACT! 2008/2009 client will remove a SQL Server® user account necessary for ACT! 2010.  As a result, ACT! 2010 users will no longer be able to create remote databases, create new databases, view dashboards, etc.  Please reference KB 25309 and 25310 for more information and download instructions. (86821) 
Hot fix 10.0.3 – KB 25309

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25309 

Hot fix 11.1 – KB 25310

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25310 

DevTrack Issue 86821 – KB 25311

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25311 
· If users are installing ACT! 2010 over the first beta build that was issued, the toolbars on the top row will lose their icons.  This will only affect users who installed the ACT! 2010 beta.  (87461)

· Workaround:  On the toolbars menu, choose tools > customize > reset menus and toolbars
Opportunities

· When doing lookups for Opportunity statuses, the values that appear in the drop down menu should be the actual statuses (Open, Closed-Won, Closed-Lost, etc) but instead they are numeric values (1, 2, 3).  (86242)
· Users will be unable to change the security level for a private Opportunity directly to Limited Access.  They must first change it to public and then switch it to Limited Access.
· Workaround:  Switch the Private Opportunity to Public and then make Limited Access. (85191) 
· For databases that are upgraded to ACT! 2010, when users first click on the add/edit product dialog in the Opportunity detail view on the product tab, currency fields will be displayed to the 8th decimal place.  This issue can be resolved by modifying the field properties in define fields.  This issue only appears on the product dialog.  The product tab will default to 2 decimal places.  Note:  This is only for upgraded databases, not new databases. (86707)
· Workaround:  In Define Fields, manually change the decimal place precision to the preferred setting.
· If a user modifies the precision values of the Opportunity product fields (example:  1.24 to 1.24135) in the define fields dialog and then navigates back to the Opportunity detail view, those changes will not be reflected until the user closes ACT! and reopens it.  (84348)
· When creating a contact lookup on a selected group of Opportunity records in the Opportunity list view, the results returned are incorrect.  The results show all contacts appearing on any Opportunity in the database instead of only those contacts associated with the selected Opportunities.  (88189)
· In the Opportunity detail view, if a user clicks on the Groups/Companies tab, and changes the drop down to show for “companies” and then clicks on the “Add/Remove Companies” button, the dialog that will open will default to adding groups instead of companies. (87287)
· Workaround:  Change the menu drop down item to companies. 
· In the Opportunity layout, a user can add the following fields to the layout multiple time:  Status, Probability, Process/Stage, and Associate With.  However, although the fields appear to be added to the layout, they will not actually appear in the layout more than once. (87521) 
· In the Opportunity layout, a user can add fields to the product/services tab in the layout designer, but those fields are not actually added to the layout.  (87631)
iCalendar

· When sending an iCalendar invitation from ACT! using Outlook 2002 with at least one of the contacts how is not a contact on the user’s exchange server, users will receive the following message:  "iCalendar format is selected for non-Exchange recipients.  If any of your recipients are not using Exchange, they will not receive the attached files.”  This is a Microsoft® error message specific to Outlook 2002.  Users can ignore this message.
· When sending an updated ACT! activity and using the iCalendar feature in ACT! while using Outlook, the updated details of the activity are not included in the iCalendar. (87348 and 86574) The specific issue this will cause is:
· If a user changes the time of an activity from 10am to 3pm and then clicks the “send invitation email” box in the activity dialog, the iCalendar that is sent will not reflect the updated time.  The user must manually change the time on the iCalendar before sending it.
· Workaround:  Cancel the first activity and recreate a new activity with the new activity details.  
· When sending a cancellation notice after deleting an activity using the “send invitation email”  box that is on the schedule activity dialog, the dialog that will open will be a “send update” message from Outlook.  (81754 and 88225)

· Workaround:  Click the cancellation button in the iCalendar message to send the cancellation notice. 
· When users receive an Outlook meeting request in Outlook 2007 and has the preference turned on to automatically create an ACT! activity after accepting the invitation, if the user accepts the invitation and then, before closing the activity, clicks on the ellipses to change the association of the group or company on the activity, they will encounter an error indicating that they may be using an unlicensed component. (88326)

· Workaround:  Click “ok” on the message and ignore.
Contacts

· When invoking the “replace field” dialog from the edit menu, the value box is pre-populated with data.  (86041)

· Workaround:  Manually delete the information from the dialog box and type in the expected values.

· In the Contact Detail view, the date and time under the Notes/History tab is left justified and centered vertically instead of being vertically placed at the top of the row.  (87634) 
· In the Contact detail view, the Date, Time, and Results fields are not aligned within History item.  (87857)
Dashboards:

· On the “Top 10 Opportunities” dashboard chart, if a user clicks on one of the Opportunities, makes a change to the opportunity that would be reflected in the data displayed in the chart and then navigates back to the dashboard, the chart will not reflect the updated changes to the data.  (87291)
· Workaround:  Refresh the Dashboard window.

Companies

· In the Company detail view, if a user creates a company with divisions and then expands the tree view in the left navigation to show divisions and then switches the layout of the detail view to another layout, the expansion in the left navigation collapses. (87357)
Misc

· On the top row of navigation buttons in ACT!, the “View Email” button opens a new email when using Outlook as the email editor. (87276)
Existing Known Issues
Activities/Notes/Histories

· Timeless activity dates changes to previous day if users are in different time zones. (79888)

· There are no issues with timeless activities when all users in the same time zone.

· Example for when an issue occurs:

· A user in the EDT time zone schedules a timeless activity for 5/30
· A user in the PDT time zone (-3 hours from EDT) will see this activity scheduled for 5/29 due to the time difference of -3 hours between EDT and PDT which shifts the activity from 5/30 12:00 AM to 5/29 9:00 PM.
· Logged in user's activity records are displayed when filtered specifically by that user, but not when filter is set to "All Users". (78819)
Conversion/Import/Export

· User can map fields into fields that are read-only, but data is not imported. (56512) 
· After a failed database backup, there are large .BAK files in the \Backup folder of the datastore. (73565)
· During conversion, Contact and Group dropdown lists are created in the target database if they do not already exist. However, if the user has created a custom field in 6.0 and assigned dropdown list values, and the name of the field is already assigned to a System Picklist in the target database, conversion will fail. (66106)
Outlook Integration
· ACT History options are not available on the e-mail dialog when performing File->Send to->Mail Recipient inside a Word Document. (79583)

Contacts/Groups/Companies
· Note: Updating linked contacts for a company is designed to update all linked contact fields with the content of the company record on any change of the company record. That means that the content of ALL linked contact fields is replaced with the content of the linked company fields, including blank fields, whenever any of the linked company fields changes. (56555)
· The context menu for the Record Manager field does not contain the option to perform lookup using record manager as criteria. (79342)

· Workaround: Use Lookup -> Other Fields, then select the Record Manager field in the Lookup Contacts dialog.

Other

· Fields disappear when moved from ACT generated layout tabs to add-on generated custom tab controls.  (76379)
· Performance degradations from ACT! 2009 (11.0):
· Update a database (excluding Version 6 or prior) will now take approximately 704 seconds.  This is an increase from 550 seconds.

· Save/Copy As a database will now take approximately 370 seconds.  This is an increase from 260 seconds.

· Creating a new database will now take approximately 45 seconds.  This is an increase from 40 seconds.

· Opening a database will now take approximately 25 seconds.  This is an increase from 18 seconds.

· When performing a synchronization with private history items attached to public contacts, the private history items are synched to the folder.  The items do not show up on the contact record in ACT!, but if a user searches for them using Windows Desktop Search, they will show up.  (88233) 
� ACT! Premium for Web in only available with ACT! by Sage Corporate Edition (includes ACT! Premium and ACT! Premium for Web) in North America and/or other regions.  Please check your local region for availability.
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