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ACT! by Sage Premium for Web 2010 – Release Overview

NOTE: This document is considered confidential information as defined by your Sage Certified Consultant Agreement and/or your Sage Add-On Partner Agreement. 
The 2010 release is focused on a number of major improvements in ACT! Premium for Web (“APFW”) and includes customizable opportunities
, a redesigned navigation, a new welcome page, and much, much more. The following are product improvements, known issues and/or important notes for ACT! Premium for Web 2010 list is provided to improve your installation and overall use experience of 2010. The issue numbers are internal tracking numbers and should be used when referencing issues to Sage employees. Please note, this document is provided to you as an ACT! Certified Consultant or ACT! Add-on Partner and must not be copied, reproduced, posted on your web site or distributed without express written permission from the Sage legal department.

1 New Features & Product Improvements
This release addresses issues that users have requested in ACT! and introduces some new features. The following highlights a number of the most significant: A new navigation system, Customizable Opportunities
, a new Report View, new reporting and dashboard components, mail merge with Microsoft® Word, iCalendar support, and multiple remote database creation.  

Globalization

Allow users from different ACT! languages share a database

· Allow users from different ACT! languages to access the same database.  Example:  A user has French ACT! and creates a database.  A user with German ACT! should be able to access the same database. (80506)

Features

Opportunities

· Modify Opportunities in ACT! so that they are completely customizable (like Companies, Groups and Contacts) and users can attach notes, histories, activities and documents to them.  (79184, 79563)

· Add the ability to associate custom tables to Opportunities (79565)

· Modify the security model of Opportunities to allow users to limit access by teams like they can for Companies, Groups and Contacts (79566)

· Allow users to create an Opportunity that does not REQUIRE a contact to be associated to it. (79569)

· Allow users to customize the product/services grid in the Opportunities detail view. (79571)
· The ability to generate Quotes in ACT! Premium for Web. (79559)
Navigation

· Modify the navigation in ACT! to reflect the accordion style navigation in the left nav pane as well as adding in “big easy” buttons along the top row.  (79196, 79629)

· After extensive user testing, it was determined that the “look for” box in the list views was confusing to new and existing users.  The “Look For” box has been hidden by default in the list views.  If users wish to re-surface the box, they can use the “options” button in the list view and choose “show Look For”.  (83212)

· Display the Contact List any time the user looks up all contacts.  This is in response to usability test feedback in which users were surprised that looking up all contacts did not produce a list.(83209)

· Dynamic lookup menus so that when the menu is opened in a specific view, the menu options are specific to the view that the user is currently in. (82126) 
· When a menu has sub-menu items that are never accessible in that view, want to remove those items (instead of just disabling them). (79627)
Microsoft Word with Mail Merge

· Now, when using the Mail Merge feature in ACT! Premium for Web, you can mail merge to Microsoft Word documents. (79194)
Welcome Page

· A new view has been added into ACT! to help new users get up and running in ACT!.  This new view has links to common start-up tasks in ACT! as well as many Help resources.  The tasks in this new view are specific to user types in ACT!, so that non-Admins will not be shown admin-only tasks.  (79197)

· The new default view for all ACT! 2010 users is the Welcome Page.  However, after closing ACT! 2010 for the first time, users will be prompted to change their default view.  (83207)

Color Schemes

· Allow users to choose their color scheme for ACT! 2010 – either Sage Green or Sage Silver.

Web Info Tab

· Add in a tab into ACT! that allows users to see context-aware information from the internet in both their Contact and Company views.  This tab will come with several ‘canned’ links as well as the ability for users to add links that are specific to their needs. (81127)

Report View

· Add a new view in ACT! that displays all the reports saved to a Users’ database.  In this view, users can specify “favorite” reports, run reports, edit reports and modify the descriptions of reports.  (79587)

13 New Reports

· In ACT! 2010, there are 13 new default Opportunity reports included for all users.  (75954)

12 New Dashboard charts

· 12 new dashboard charts and two standard new dashboard views have been added to ACT! 2010.  The new default dashboard views are the ACT! Administrative Dashboard and the ACT! Contacts Dashboard. (82117)

· The 12 new dashboard charts all pull data from the ACT! database using the new OleDb 2.0 provider. (81835)

iCalendar Support

· Users can send activity notifications via iCalendar format.  If users have scheduled meetings with contacts who have an email address, they can select the item from the schedule activity dialog to “send invitation email” which will send an iCalendar object to the attendees. (67332, 79821)  

Vcard export

· User types “Admin” or “Manager” can export contact info in the form of VCard either by right clicking in the contact list view or using the “send Vcard” item from the Contacts menu.  (81546)

Relationship dialog

· Users now have the ability to resize the relationship dialog. (80524)

Registration/Installation

· Reduce the number of registration questions that users must complete when they register ACT! 2010. (74564)

· Provide an automated answer file to assist in the silent install
 process. (80513)

2 Fixed Issues

This release addresses issues that users have requested in ACT! and introduces some new features. Newly added features are called out “NEW FUNCTIONALITY” throughout the document. The following highlights a number of the most significant: A new navigation system, Customizable Opportunities
,  a new Report View, new reporting and dashboard components, iCalendar support, and multiple remote database creation.  

Fixed Issues

Activities

Opportunities

· Opportunities by Product report is blank when run on the web client.  This issue has been resolved. (84505) 
Web Info Tab

· After entering data into the Contact’s Website field on the contact detail view if the Web Info tab is in focus, the web site entered will not display until the user moves to another record and returns to the original one.  This issue has been resolved.  (87735)
Activities

· Custom activity types do not retain their custom activity icon when viewed in ACT! Premium for Web.  This issue has been resolved.  (85089)
Lookups

· When performing an advanced query, if a user clicks on the “preview” button, only a subset of the records that fit the selected criteria will display. This issue has been resolved.  (86628)
· Changes made to data from another user in your lookup are not visible until you exit the lookup (by selecting ‘all contacts’).  This issue has been resolved.  (78550)
Contacts

· Check boxes on the Contact List view are greyed out.  This issue has been resolved (79063).
· In the Contact detail view, when adding a group or company to the group/company tab, the tab does not automatically refresh.  This issue has been resolved. (82295)
· On the Contact detail view if the user is moving between contacts while the notes tab is in the default view, the notes that are displayed are those associated with the previous contact, not the contact in focus.  This issue has been resolved.  (87733)  
· When moving through multiple pages of the dialog to add or remove contacts, the sort order of the contacts was not retained.  This issue has been resolved.  (80321)
Related/Secondary Contacts

· The related contacts Menu item is missing from the Contact menu. This issue has been resolved. (81062)
· User logged out when promoting secondary contacts to Contacts with required fields in the database. This issue has been resolved.  (85671)
Reports

· Reports containing an apostrophe in the file name (example:  Contact’s Report) will not run on ACT! Premium for Web.  This issue has been resolved.  (86295)
Attachments

· Error opening Microsoft Office attachments when using SSL.  This issue has been resolved.  (85127) 
Safari®
· Safari - Recap List Activities on the calendar do not display correctly with multiple users displayed.   This issue has been resolved.  (79323)
· When performing a keyword search in Safar, users encounter an error. This issue has been resolved.  (79462)
· Browse type users have the ability to create new contacts.  This issue has been resolved.  (79512)
3 Known Issues

This list encompasses the most frequently encountered items in ACT! Premium for Web 2010. Unless otherwise indicated, these issues existed in previous Known Issue Documents. Any new issues added to the list or newly introduced in the release have been called out separately.
The formatting for known issues in the ACT! Premium for Web 2010 release includes a description along with any identified workarounds or recommendations. 
New to Known Issues Document
Install/Uninstall/Startup/Setup
· If you have an ACT! 2010 product on the same server as ACT! by Sage 2008 (10.0) or ACT! by Sage 2009 (11.0), you must apply a hotfix to your ACT! 2008 or ACT! 2009 client machines.  This is because users logging into an ACT! 2008/2009 database (on the server) from an ACT! 2008/2009 client will remove a SQL Server® user account necessary for ACT! 2010.  As a result, ACT! 2010 users will no longer be able to create remote databases, create new databases, view dashboards, etc.  Please reference KB 25309 and 25310 for more information and download instructions. (86821) 
Hot fix 10.0.3 – KB 25309

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25309 

Hot fix 11.1 – KB 25310

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25310 

DevTrack Issue 86821 – KB 25311

http://kb.sagesoftwareonline.com/cgi-bin/sagesoftwareonline.cfg/php/enduser/std_adp.php?p_faqid=25311 
Task List

· On the task list, if the user changes the date filter criteria to match a date with no activities (an example would be a distant future date) and then changes the date filter criteria back to “all dates”, no data will appear until the user navigates away from the screen and comes back to it again.  (88045)
· Workaround:  Navigate to another view and then return to the task list again.
Mail Merge

· When Microsoft Word is set as the word processing editor for ACT! Premium for Web, if a user opens the mail merge fields dialog to add fields to the mail merge template, the fields are not in alphabetical order.  (86371)

· Editing an existing Microsoft Word template from ACT! Premium for Web will automatically change the name of the file.  Example:  Letter.adt will become Letter[1].adt. (87785)  
Opportunities

· After adding or editing products on an existing Opportunity in ACT! Premium for Web, the save button on the view-specific toolbar is disabled.  (87676)
· In the Opportunity detail view, if a user clicks on the Groups/Companies tab, and changes the drop down to show for “companies” and then clicks on the “Add/Remove Companies” button, the dialog that will open will default to adding groups instead of companies. (87777)
· Workaround:  Change the menu drop down item to companies. 
· The items in the “associations” box on the Opportunity detail view are clickable, but clicking on them produces no results. (87780)
Outlook® Integration/iCalendar
· On a new installation or upgrade of ACT! Premium for Web, after a user downloads then configures Outlook Integration, when Outlook Integration attempts to connect to the database, the user might receive an error message.  This will only happen for the first user that tries this function. Once the workaround is implemented this should resolved the issue for all Outlook Integration users. (88237)
· Workaround:  To resolve this issue, the server requires a reboot or an administrator must run an IIS Reset.
· When updating the time on an ACT! activity and checking the “send invitation email” box on the activity dialog, the sender will get an updated iCalendar invitation, but the time still shows the original time for the activity. (88147)

· Workaround:  The sender must manually change the activity time and/or date inside the email message. The manually updated message does update the receiver’s existing  Outlook Calendar.   
· When cancelling an activity and checking the “send invitation email” box on the activity dialog, the sender will get an updated iCalendar invitation, not a cancel notification.

· Workaround:  The sender must manually indicate in the email that the meeting is cancelled so that the receiver can delete it from the calendar.
Safari
· In list views, when scrolling to the right, the data scrolls, but the column headings do not.  (87839)
· After using the “attach web page” control on the Web Info tab and saving a web page to the tab, if a user tries to open that page, the attached page will take over the entire browser area, replacing ACT! Premium for Web content altogether.  (87557)
· When attempting to narrow an existing lookup in the contact list view using Tag Mode, “lookup selected” and “Omit selected” are disabled options.  (87818)
· After previewing a print job in Safari, users will be unable to select the paper type for the print.  (87823) 
Existing Known Issues

Contacts

· APFW does not validate required fields on tabs that are not visible when the contact record is saved. (66844)
· Workaround: Where possible, place required fields on the top portion of the contact record so that they are visible and they will validate appropriately.
Templates

· E-mail templates with graphics lose their formatting when the template is merged into e-mail (Write | Other Document (from template…) followed by ‘File | Send E-mail’) (74991).

· Workaround: reset the formatting in the e-mail preview pane, before sending.

Safari Browser
· Some filter dropdowns do not redraw correctly when filters are changed and the user leaves the filter dropdown and then returns to it. (78443)
· Workaround: Change to another view and then return if you want to modify the filter settings a second time.
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