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ACT! by Sage Premium for Web 2009 (11.1) – Release Overview
NOTE: This document is considered confidential information as defined by your Sage Software Certified Consultant Agreement and/or your Sage Software Add-On Partner Agreement. 
ACT! Premium for Web 2009 (11.1) is a new release of the ACT! Premium for Web product and is called out in the document as APFW. The 11.1 release is focused on new features, usability improvements and important in-market issues. The following are product improvements, known issues and/or important notes on this release. This list is provided to improve your installation and overall use experience of ACT! Premium for Web 2009 (11.1). The issue numbers are internal tracking numbers and should be used when referencing issues to Sage Software employees. Please note, this document is provided to you as an ACT! Certified Consultant or ACT! Add-on Partner and must not be copied, reproduced, posted on your web site or distributed without express written permission from the Sage Software legal department.

1 New Features & Product Improvements

New and improved features in the 2009 Product Family are focused in the areas of User Productivity and Improving Usability in Top Task Areas as well as further Automating and Simplifying Installation.
Contacts
Relationships Tab - Allow users to "link" or create relationships between contacts
Related Contacts allows users to document existing influential relationships between contacts in their database. For example, if Client A has an influential relationship with Client B, then the user can store that information in the database to use in future sales or marketing campaigns, or be able to browse the information whenever the user is looking up a particular contact.  For an upgrading user, the “Relationships” tab must be added to the layout using the layout designer. (61464)

Licensing/Activation
E-mail Registration
You now have the option to register the product via e-mail.  This feature was originally made available in ACT! Windows 2009 (11.0) and now also part of ACT! Premium for Web 2009 (11.1). (79528)
Outlook Integration
Enhanced Usability – Quick Attach preferences in Outlook Options dialog
Users can now set preferences for attaching e-mail to contact history from within the Outlook Options dialog.  This feature is similar to ACT! Tools->Preferences->E-mail settings available in the desktop product. (78705)
Installation

Enhanced Usability - Improved installation experience

Significant changes have been made to enhance the overall installation experience.  Users are given two options to perform installation – “Typical” and “Custom”.  It takes fewer clicks to complete a typical install providing a consistent and friendly feedback to users during the install process.  Custom installation provides much more accessibility into install options for customized settings. (78184, 78782, 72153, 78410, 79959)

2 Fixed Issues

The following are fixed issues in the ACT! Premium for Web 2009 (11.1) release version.

Contacts/Groups/Companies

· Creating a new company retained previous values on “Company Profile” tab from the last company that was created. (80455)

· Clicking on the new group icon on the group detail view would create new company instead and change view to company detail view. (80836)

· Setting a field format to “Allow Blank” in Tools->Define Fields did not take effect if a default format was set on that field.  An error indicator was displayed while saving a new contact record when the field was left blank. (80619)

· In some cases, lookup using the navigation bar on left does not find the matching contact. (80239)
Safari Browser
· When searching for contacts in the contact selection dialog for a new note or history, the search results did not accurately display correct results for search text in the “Look for” textbox. (76523)
· Sometime, the cost and price information was not displayed correctly for selected products in the new opportunity products grid. (79253, 79254)
Outlook Integration
· After configuring ACT! Address book inside Outlook add-in, users would be incorrectly prompted to reconfigure the address book.  The issue mostly occurred when users set ACT! password as “password”. (79590, 80147)
· Selecting the option to perform custom action in Outlook’s “Select Custom Action” dialog under Tools->Rules and Alerts would crash Outlook 2003. (80472)

· Scheduling a new ACT! activity from Outlook message did not use the default preferences for “Duration”, “Priority” and “Alarm”. (78804)
· The Schedule Activity dialog did not launch from the Tools menu in Outlook 2003. (79306)

Activities/Opportunities
· Users could not clear more than one activity on “Task List” or “Activity” tab unless they changed views and returned back to the activity list every time after clearing an activity. (79577)

· A script error was displayed to users when they opened an invitation from calendar detail view. (80429)
· The “Scheduled With” column in Task List displayed plain text as opposed to hyperlinked contacts. (80057)
· Selecting few opportunities and clicking “Omit Selected” on Opportunity List removes all opportunities until users reset filters or log back into the database. (80373)
· Performing “Create Lookup” (magnifying glass) on Opportunity List view displays a cryptic exception message. (81534)
Dashboard

· Changing the filter on “Opportunities By User” component to include user with an apostrophe in user name causes an unhandled error. (80630, 80061)
Fixed Issues Continued:
Mail Merge

· Printing an e-mail merge letter and recording history with file attachment to multiple contacts would only attach file to one contact. Other contacts show 0KB file attached to them. (80604)
Lookups – Keyword Search

· Using “Keywords” lookup from web client displays data from last contact on contacts returned in lookup results. (80186)
· Performing a keyword search on group entities did not find all occurrences of a keyword. (78523)
Other

· Occasionally, users were logged out of the database when they went to the Dashboard view. (80328)

· In some cases, dual access serial number would fail to register the product. (79777)

· Improved end user experience by eliminating performance refreshes for primary views of ACT!.  While some views were addressed in ACT! Premium for Web 2009 (11.0), we were unable to address the remaining views due to stability concerns.  These issues have now been fixed (79513, 79514, 79515).
3 Known Issues – New in this release

This list encompasses most frequently encountered items in ACT! Premium for Web 2009 (11.1) that were found in the current release.  The known issues include a description along with any identified workarounds or recommendations.
Contacts

· Tools->Customize Columns menu item is disabled when “Related Contacts” tab is selected. (80831)
· Workaround: Columns can be customized by clicking on “Customize Columns” icon on the tab.
· Adding relationship details column to the “Relationships” grid list hides an existing relationship from the view. (81161)
· Workaround:  Remove the “Details” column from the grid.  Details can be seen on the side pane and on the Relationships dialog.
4 Known Issues – Existed in previous release
This list encompasses most frequently encountered issues in ACT! Premium for Web 2009 (11.1) that were present in a previous release.  The known issues include a description along with any identified workarounds or recommendations. 
Contacts

· APFW does not validate required fields on tabs that are not visible when the contact record is saved. (66844)
· Workaround: Where possible place required fields on the top portion of the contact record so that they are visible and they will validate appropriately.
Activities/Opportunities

· Changing the date and/or time of an activity from the ‘General’ tab of a recurring activity will not properly change all occurrences.  The recurrence pattern must be changed from the ‘Recurrence’ tab of the activity (using “edit’ from the Contact > Activities tab). (78299)
· Workaround: changes to a recurring activity should be made on the ‘recurrence’ tab, not the general tab.
· Opportunities created from web client do not appear in “Opportunities by Product” report. (80097)
· Editing an Opportunity causes script error that says “An error has occurred in the script on this page”. The issue is mainly due to a Javascript error on the web page that doesn’t prevent users from saving the opportunity changes. (80338)
· Workaround: canceling the error message by clicking “No” or closing the dialog will continue to save the opportunity changes.
Notes/History

· Editing a note or history and clicking OK results in a Windows error message when the preference to allow editing notes/histories is disabled. (81438).

· Workaround:  Click OK to close the error message.

Outlook Integration
· When the database is locked the user gets no warning when creating new contact or activity from e-mail in Outlook. (79304).
· While attempting “Attach to APFW Contact” in Outlook an unhandled exception message is shown when a user backspaces to delete the paging number. (80406)

· Workaround: Use the paging controls icons to get the page you want.
Templates

· E-mail templates with graphics lose their formatting when the template is merged into e-mail (Write | Other Document (from template…) followed by ‘File | Send E-mail’) (74991).
· Workaround: reset the formatting in the e-mail preview pane, before sending.

Safari Browser
· Some filter dropdowns do not redraw correctly when filters are changed and the user leaves the filter dropdown and then returns to it. (78443)
· Workaround: Change to another view and then return if you want to modify the filter settings a second time.

5 Compatibility
ACT! Premium for Web 2009 (11.1) has expanded support for Internet browsers.
Safari™ browser for Mac® OS
· ACT! Premium for Web 2009 (11.1) supports the Safari 3.0 (or higher) web browser platform for Mac.  The following features are NOT supported in the current release:
· Outlook integration

· ACT! Word Processor functionality

· Mail Merge functionality
ACT! SDK
A new version of the ACT! SDK is available with ACT! Premium for Web 2009 (11.1).  Refer to the SDK documentation for framework API and code samples.

ACT! Premium for Web 2009 (11.0)

ACT! Premium for Web 2009 (11.0) users cannot share the same database with ACT! Premium for Web 2009 (11.1) users. All users in a workgroup must be on the same version to access and take advantage of the new release. 

Mixed ACT! Premium and ACT! Premium for Web Environments

ACT! Premium and ACT! Premium for Web users who share a database must also be on the same version number in order to access and share data. Administrators for these mixed environments should wait to update to ACT! Premium for Web 2009 (11.1) until both web and windows versions are available.   

Synchronization Services
If synchronization is employed, and any users are on version ACT! Premium for Web 2009 (11.1), the sync service must be upgraded. 

Note: Updated Sync Services are included in the full ACT! Premium for Web 2009 (11.1) product download.
How To Apply The Microsoft® SQL Server™ 2005 Service Pack 3

Refer to KB article number 21104 for instructions on how to apply SQL Server 2005 Service Pack 3 to the SQL ACT7 instance that is installed with ACT! Premium for Web.  

Note:  The SQL Service Pack 3 utility available on KB site only applies to the International English versions of ACT! Premium for Web.
6 Other issues fixed in ACT! Premium for Web 2009 (11.1)

This list encompasses most frequent customer and partner reported issues that were fixed in ACT! Premium for Web 2009 (11.1) and were not covered in any of the previous sections.
	Defect Number
	Title
	Feature

	82488
	Running Template from web client with a blank contact field returns users to the login screen
	Templates

	82346
	Non Standard Characters cause script errors in Safari browser
	Contacts

	81526
	Sometimes Contact List freezes when user clicks on an alphabet letter for navigation
	Contacts

	81521
	Navigation by Letter on Contact List shows Object Reference Error
	Contacts

	81316
	GUID error is shown when clicking 'Follow Up' while clearing an activity
	Activities

	80117
	Error occurs when clicking on 'Create Lookup' from Task List view
	Task List

	80709
	User defined Opportunity Processes does not filter correctly from the web client
	Opportunities

	80706
	In product survey dialog includes a long blurb text rather than the description of the survey
	User Survey Mechanism

	78225
	“Multimap Map” and “Multimap Driving Directions” do not open the correct website in UK region
	Contacts
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